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A Mission: We serve communities by removing
transportation barriers and promoting equitable
mobility. We do this by collaborating with local leade
utilizing innovative technology, and building
dependable and safe transportation networks.

A Core Values:
A Collaborate
A Innovate
A Empower
A Work Hard & Rise Together



ANN ARBOR

Center for Independent Living

Hands on Disability
Awareness Training
Fueled Content for
Online ADAPT
Training




ADAPT aOnline Education

AMicro Module Based Learning
A3.5 Hours of Education

A 40 Modules (Most Modules Under 20 Minutes)

HOW CAN | BEST
SUPPORT PASSENGERS
WHO HAVE SERVICE
ANIMALS?

AAAAA

A Subject Matter Expert Video

AVideo Interviews with Individuals with Disabilities

AFixed Route & Paratransit Experiences




ADAPT Curriculum

AWelcome & Overview
AUnderstanding Disability
AService Animals

ABIlind & Low Vision
AWheelchairs

ALimited Mobility

AAutism Spectrum Disorder
& Invisible Disabilities

A Conclusion

nderstanding White

anes and Their Uses

How Can | Provide Great
== -
Service to People Who
I Are Blind or Who Have

Low Vision?

Next Category
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Welcome PERSON-FIRST V. IDENTITY-FIRST LANGUAGE

It's important to note that some people with disabilities favor “identity-first” language. In
contrast to person-first language, identity-first language describes the disability first. It is
treated as the defining characteristic of the individual.

AWhy is this training focused on people with i

» disabled person = identity-first

d i S a b i | iti e S ? » person with a disability = person-first e E—

Vs chooses to self-identify is

» autistic = identity—ﬁrst not up for debate.
» person with autism = person-first

Why do some people prefer identity-first language?

AAs a Service Provider, Customer Service is T
Key

WHAT T0 AVOID...

AWhat is disability awareness education?

Feeling shame for missteps Assuming

» Disability Awareness is all about continual » The pitfalls to assumptions is something we've
growth and learning. Recognizing when we've all heard at one point or another, be it from a
made an error is part of the process, but there is parable or from another source.

no need to feel shame or guilt over it!

AWhat is disability etiquette? e

level of assistance.
» How do you feel when someone is constantly
asking if you need assistance? Do you feel like » Instead, take your cues from each particular
you are being nagged? Helpless? You probably individual. The individual with the disability
don't want your passengers to feel either of is the true expert on their own experience

AHow can | provide great service to

» Don't automatically begin assisting someone.

passengers who have disablilities? Qe R
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Understanding Disability

A Disability Defined

AThe Difference Between Visible & Invisible
Disabilities




